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Features
n	 Check your benefits coverage

n	 Review your healthcare claims

n	 View your member ID card information

n	 Monitor your deductible and out-of-pocket expenses

n	 Easily connect with a Mutual Health Services 
representative

Get Started

You must be registered on MutualHealthServices.com in 
order to use app. If you already have a member account, 
see the Download the App information below.

To create a Mutual Health Services member account, 
follow the steps below:

1.	Go to MutualHealthServices.com

2.	Click Log In from the Customer Portal box

3.	Click New User Registration

4.	Click Register in the Registration Info box

5.	Select Employee or Dependent from the User Type 
dropdown

6.	Enter your Web Group number from your Mutual 
Health Services member ID card

7.	Enter the characters for the test image

8.	Enter your Social Security number (SSN) and click 
Next to complete the registration process

Once your account is created, follow the Download 
the App information below.

Download the App

Download the Mutual Health Services Mobile app today 
for free from the Apple App Store or Google Play™ by 
searching for Mutual Health Services mobile.

Use your username and password from your Mutual 
Health Services member account to log into the app.

For more information, please call 1-800-367-3762 or 

email MHSMobileHelp@MutualHealthServices.com.

Mutual Health Services Mobile App
Your health plan benefits at your fingertips

Access your health benefits on the go. The Mutual Health Services Mobile app gives you 

real-time access to your benefits from your mobile device.


